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Building in Europe for Europe 

Closer to your Business
A very warm welcome to our Umbertide facility, the Italian home of our Genie®  telehandler range 
and select ZTM boom lifts in the EMEAR region (Europe, Middle East, Africa and Russia). With an 
international outlook and over 40 years’ experience in designing and manufacturing, our 
Umbertide staff have the expertise and flexibility to develop the products you need, close to 
you. You will get to know the various team members that are committed to designing, 
manufacturing and shipping, keeping the supply chain short to let your business benefit from 
fast deliveries and readily available spare parts.         

Local expertise for local needs
The Umbertide facility was established in 1973 and started manufacturing telescopic handlers in 1986. Following the acquisition 
by Terex and the incorporation into the Aerial Work Platforms (AWP) segment, the Terex continuous improvement approach 
was introduced in the Umbertide facility. Over the years, increasingly lean processes have been put in place in Umbertide to 
better serve our customers by using smarter, more efficient ways of working, fully developed and tested at the Genie Redmond 
facility (Washington, USA) before being implemented. That’s why Genie is confident in both developing new products and 
relocating the production of existing products to our Italian plant. There are several benefits in local manufacturing for our 
customers throughout EMEAR, local expertise in terms of machines compliance with EMEAR standards, more flexibility in 
configuring machines to your local requirements and the efficiency of a just-in-time approach are just a few. Building in Europe 
for Europe enables us to get closer to our vision: to be the most trusted and responsive manufacturer in the access industry.



The Umbertide facility is a perfect example of our company strategy, 
based on market responsiveness and desire to produce quality 
products intended for customers across EMEAR. 
Thank you for your time in coming to our premises. 
Enjoy the visit.  

Welcome to the Umbertide Facility

Improving local responsiveness  
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The Umbertide facility is driven by continuous improvement, constantly 
searching for more ef�cient ways of working to better serve our customers.

With an overall footprint of 50,000 sqm, an equipment testing circuit of 2,000 m, a demo 
training field of 4,500 sqm and about 200 team members, there is a lot to see at the 
Umbertide facility.

 About the 

Umbertide plant

The Umbertide facility includes:
 Design and product development     
 Commodity purchasing specialists     
 Quality assurance team       
 Equipment endurance & functionality testing    
 Manufacturing plant      
 Transport Planning & Shipments               
 Pre-Delivery Inspection      
 Manuals Department       
 Sales Support       
 Technical Services Support          
 Training Centre       
 and more...       

From product development to product support or customer support
During your tour of the Umbertide facility, you will have the opportunity to get acquainted with many professionals who are 
commited every day to develop and deliver quality products. Come and meet our engineers and experience their know-how in 
product development, have a look at the rigorous testing carried out by our experienced operators while testing endurance and 
functionality of new products, and to know our lean manufacturing processes. This is just the start, with many other 
professionals at your service: from the purchasing team to the quality assurance team, from the technical service engineers to 
the trainers, from the sales support team to the logistics team, committed to get you a product of outstanding quality and 
backed up by excellent service.   
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 About the 

Umbertide plant

A sophisticated quality policy
Our committment in delivering to you a quality product starts in the way we manage our components supply chain. We work on 
planned production and share accurate forecasts with our suppliers in order to get the right components stock to build exactly 
what our customers need, at the time they need it. Our Quality Assurance Team make rigorous checks both on the assembly line 
and on the finished goods. Once our equipment is ready to ship, our Pre-Delivery Inspection team performs functional, static and 
dynamic tests to ensure overall quality and safe operation, so that we can meet our customers’ expectations.

Delivering a Quality Product on Time

Is our priority

Current product offering
 GTHTM Compact Telehandlers   
 GTHTM Hi-reach Telehandlers   
 GTHTM Rotating Telehandlers   
 ZTM-45/25 J RT Boom Lift    
 ZTM-45/25 J DC Boom Lift   
 ZTM-51/30 J RT Boom Lift    
 ZTM-33/18 Boom Lift 

what our customers need, at the time they need it. Our Quality Assurance Team make rigorous checks both on the assembly line 
and on the finished goods. Once our equipment is ready to ship, our Pre-Delivery Inspection team performs functional, static and 
dynamic tests to ensure overall quality and safe operation, so that we can meet our customers’ expectations.



When our customers get a Genie® GTHTM telehandler or a ZTM-boom lift delivered to their 
premises, they can be confident their equipment is a rugged workhorse ready to work in the 
most challenging worksites. Our new products undergo strict system, durability and boom 
cycle tests as product development takes shape. Every new product goes through hundreds 
of hours of testing in the harshest operating conditions in a short time span to verify quality 
and durability.

Designed and Tested 

for rugged reliability

Tested to withstand harsh worksites

In our state of the art test area, we can 
perform a variety of tests on different products 
at the same time, with operators working on 
shifts to ensure new product development 
advances as fast as you need your new 
machines.



A glimpse back 

in our history

Telehandlers have been manufactured in Italy since 1998. In 2006, Genie 
capitalised on its expertise by manufacturing select Z™-boom lifts locally 
for EMEAR. In the future, Genie plans to increase the number of models 
produced in Umbertide to be more responsive to customers in the region.

1975
The first product to be 
manufactured in 
Umbertide is a  
Mixing Dumper. 

1986
The first Telescopic 
Handler is 
manufactured. 

1998
The Umbertide plant is 
acquired by Terex 
Corporation.

2006
Umbertide is 
combined into the  
Aerial Work Platforms 
business segment and 
telehandlers are 
re-branded Genie blue.

2007
The plant expands 
production to include 
Genie  ZTM-45/25 J RT 
and Z-51/30 J RT 
articulating boom lifts, 
increasing delivery and 
spare parts availability 
for our EMEAR 
customers.

2012
The Genie® ZTM-45/25 
J DC articulating 
boom lift is added to 
the Z boom 
production line. 

2014
Production launch of 
the ZTM-33/18, a 
lightweight electric 
articulating boom.  
Inauguration of the 
first EMEAR demo & 
training test area in 
Umbertide.
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Telehandlers have been manufactured in Italy since 1998. In 2006, Genie 
capitalised on its expertise by manufacturing select Z™-boom lifts locally 
for EMEAR. In the future, Genie plans to increase the number of models 
produced in Umbertide to be more responsive to customers in the region.



Europe, Middle East, Africa and Russia
To view a list of our locations visit www.genielift.co.uk/locations

Telephone (+44) 800 988 3739 (Toll Free for UK/Ireland) · Fax +31 165 511 148 · AWP-InfoEurope@terex.com

www.genielift.co.uk

Effective Date: June, 2014. Product specifications and prices are subject to change without notice or obligation. The photographs and/or drawings in 
this document are for illustrative purposes only. Refer to the appropriate Operator’s Manual for instructions on the proper use of this equipment. Failure 
to follow the appropriate Operator’s Manual when using our equipment or to otherwise act irresponsibly may result in serious injury or death. The only 
warranty applicable to our equipment is the standard written warranty applicable to the particular product and sale and we make no other warranty, express 
or implied. Genie and Taking You Higher are trademarks owned or licensed by Terex Corporation or its subsidiaries. ©2014 Terex Aerial Work Platforms. 

In Case of Emergency

 Call internal numbers +39 075 941 8187 or   
+39 075 941 8121 (HSE, Health, Safety & 
Environment Executives in the building) or local 
Emergency Number 118         
 Look for the designated HSE in your surroundings  
 Always follow the instructions of the HSE            
 If you hear the alarm, leave the building and head 

to the emergency meeting point outside

When entering the plant    
and the test demo area     
      
 Safety goggles and a high visibility vest are mandatory to 

wear and will be provided by your Genie host   
 In case of machine testing, safety covers for shoes are 

mandatory and will be provided to you   
 You must be escorted by your Genie host at all times  
 Please stay on the yellow walking path at all times      
 Please do not use your mobile phone without permission 

from your Genie host      
 Smoking, eating and drinking are not allowed except in 

designated areas

Terex follows a philosophy of Zero Harm, and safety at the Umbertide Facility is our first 
priority. Terex is very proud of its safety record: our tools, equipment, practices, workspaces 
and materials have been selected, designed and used with safety being uppermost in our 
minds. 

Think

Safety First




